
How to take care of your 
new mattress

welcome to naturally 
healthier sleep

Thank you for your purchasing your new Botanicals mattress.

Infused with natural extracts, our Botanicals range is inspired by nature for a deeper, 
more relaxing sleep.

Your new mattress has been expertly handcrafted for you by Sweet Dreams, in 
partnership with Mattress Online.

An approved member of the National Bed Federation, Sweet Dreams is a trusted British 
manufacturer. They produce the highest-quality beds and mattresses to strict quality manufacturer. They produce the highest-quality beds and mattresses to strict quality 
and safety standards.

This handy little booklet has been created to help you get the most from your new 
mattress and sleep better than ever.

Happy - and healthy - sleeping!



Any claim must be made through Mattress 
Online, the retailer of your mattress. The 
retailer’s inspection report will then be 
passed to Sweet Dreams, the manufacturer of 
your mattress. 

If Sweet Dreams accept that the complaint is 
justified and are satisfied that the care 
instructions have been followed, they will instructions have been followed, they will 
take whatever decision deemed to be correct 
under the terms of this warranty.

When repairing or replacing items under 
this warranty, Sweet Dreams reserve the 
right to substitute alternative materials or 
models if the original is no longer available.

For more information, please contact us.

01709 780 881
customerservice@mattressonline.co.uk

Sweet Dreams reserve the right to refuse 
service if any defect is due to causes other 
than faulty materials or workmanship, or if 
the mattress is soiled and in an unsanitary 
condition.

This warranty applies to purchases made in This warranty applies to purchases made in 
the United Kingdom only and does not affect 
your statutory rights.

Please complete the following form and keep it in a safe place. If you need to make a claim 
under your warranty, we will need this information.
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